
U.S. GOVERNMENT CAR RENTAL PROGRAM PARTICIPANTS 
AND POINTS OF CONTACT INFORMATION  

AGREEMENT NUMBER 3 
(Last update:  April 29, 2010) 

 
 
COMPANY REPRESENTATIVES 
 

 
TELEPHONE NUMBERS 

 
RESERVATIONS 
 

(AC) Ace Rent-A-Car 
Ms. Darlene Farkaly 
Reservations Operations Manager 
4529 West 96th Street 
Indianapolis, IN  46268 
Web site: www.acerentacar.com 
 
 

Tele:  317-248-5686 x 5721 
Fax:  317-248-7251 
 
E-mail:  
dfarkaly@acerentacar.com 
 

1-800-243-3443 

(AD) Advantage Rent-A-Car 
G.R. Mobaraki, Ph.D. 
Director of Government Sales 
3800 Jefferson Davis Highway, Suite 200 
Alexandria, VA  22305-3120 
E-mail:  rmobaraki@hertz.com 
Web site:  www.Advantage.com 
 
 

Tele:  703-683-9233 
Fax:  703-683-9175 
 
Sarah Engel 
E-mail: Sengel@hertz.com 
 
Lori Leffler 
E-mail: Lleffler@hertz.com 
  
Customer Support  
1-800-777-5524 

1-800-777-5500 

(AL) Alamo Rent-A-Car 
Enterprise Holdings Inc. 
Mr. Bryan J. Scott 
National Marketing Manager 
600 Corporate park Drive 
St. Louis, MO 63105 
Tel: 314-512-5390 
Fax:  314-513-5830 
E-mail:  bryan.j.scott@ehi.com 
Web site:  www.enterpriseholdings.com 
 

U.S. Government Car Rental 
Department Accident Claims: 
1-866-829-7706 
 
 

1-800-GO-ALAMO  
or 1-800-327-9633 
 

(ZI) Avis Rent-A-Car 
Mr. Robert Krapf 
National Account Manager, Government 
Sales 
P.O. Box 8415 
Elkridge, MD 21075 
E-Mail:  Robert.krapf@avisbudget.com 
Web site:  www.avis.com 

Tele:  410-684-2919 
Fax:   410-684-3120 
 
Tanya DeNeal 
E-mail:  
Tanya.deneal@avisbudget.com 
 

1-800-331-1212 
 
 



 
 
(ZD) Budget Rent-A-Car 
Mr. Robert Krapf 
National Account Manager, Government 
Sales 
P.O. Box 8415 
Elkridge, MD 21075 
E-mail:  Robert.krapf@avisbudget.com 
Web site:  www.budget.com 
 

Tele:  410-684-2919 
Fax:  410-684-3120 
 
Tanya DeNeal 
E-mail:  
Tanya.deneal@avisbudget.com 
 

1-800-527-0700 
 

(ZR) Dollar Rent-A-Car Systems 
Mr. Mark L. Cronin 
Senior Manager, Government Sales 
45433 Gable Square 
Sterling, VA  20164 
E-mail:  mcronin@dollar.com 
Web site:  www.dollar.com 
 
 

Tele:  703-406-3312 
Fax:  703 406-3313 
 
Customer Service: 
 
Kathleen Hernandez 
E-mail:  
Kathleen.Hernandez@dtag.co
m 
 
Tele:  1-877-421-6878 x 8592 
Fax:  918-669-8596 or  
918 828-4959 
 

1-800-800-4000 
 

(ET) Enterprise Rent-A-Car 
Enterprise Holdings Inc. 
Mr. Bryan J. Scott 
National Marketing Manager 
600 Corporate Park Drive 
St. Louis, MO  63105 
Tele:  314-512-5390 
Fax;  314-512-5830 
E-mail:  bryan.j.scott@ehi.com 
Web site:  www.enterpriseholdings.com 
 
 
 
 
 
 
 
 
 
 
 

U.S. Government Customer 
Service Team 
 
Tele:  1-866-677-4019 
Fax:  1-800-314-1301 
 
 
 
 

1-800-325-8007 



 
 
 
(EP) Europcar Autovermietung GmbH 
Mr. Frank Langbein 
Key Account Manager 
Industriestrasse 3 
70565 Stuttgart-Vaihingen 
E-mail:  Frank.Langbein@europcar.com 
Web site:  www.europcar.com 
 
 
 

Tele:  011 49 711 78 08 9131 
Fax: 011.49.711.78.08.91.68 
 
Mr. Malte Hock 
E-mail:   
Malte.Hock@europcar.com 
 
Customer Service  
Knut Kolpatzik 
 
E-mail:  DE-CS-
DTMO@mail.europcar.com. 
 

1-877-940-6900 
 

(FX) Fox Rent-A-Car 
Mr. Jose Giraldo 
Vice President of Government and Military 
Sales 
2727 Kettner Blvd. 
San Diego, CA  92101 
Web site:  www.foxrentacar.com 
 
 
 
 

Tele:  619-682-3981 
Fax:  619-297-4259 
 
E-mail:  
joseg@foxrentacar.com 
 

1-800-225-4369 

(ZE) The Hertz Corporation 
G.R. Mobaraki, Ph.D. 
Director of Government Sales 
3800 Jefferson Davis Highway, Suite 200 
Alexandria, VA  22305-3120 
E-mail:  rmobaraki@hertz.com 
Web site:  www.hertz.com 
 
 
 
 
 
 
 
 
 
 
 
 

Tele:  703-683-9233 
Fax:  703-683-9175 
 
Sarah Engel 
E-mail:  Sengel@hertz.com 
 
Lori Leffler 
E-mail: LLeffler@hertz.com 
 
 

1-800-654-6511 
 



(ZL) National Car Rental  
Enterprise Holdings Inc. 
Mr. Bryan J. Scott 
National Marketing Manager 
600 Corporate Park Drive 
St. Louis, MO 63105 
Tel: 314-512-5390 
Fax:  314-513-5830 
E-mail:  bryan.j.scott@ehi.com 
Web site:  www.enterpriseholdings.com 
 
 
 

U.S. Government Car Rental 
Department Accident Claims: 
1-866-829-7706 
 
 

1-800-227-7368 
 

Nissan Rent-A-Car, Guam 
Simon Odoca 
General Manager 
1012 North Marine Drive, route 1 
Tamuning, Guam USA 96912 
Web site:  www.nissanrent.com 
 
 

Tele:  671-647-7300 
or  671-647-7301 
 
Fax:  671-647-7269  
or  671-647-1430 
 
E-mail: 
sodoca@nissanguam.com 
 
 

1-866-77-7360 
 

(ZA) Payless Car Rental Systems, Inc. 
Ms. Sandra Hahner 
Director of Operations & Airport Affairs 
2350 N 34th Street North 
St. Petersburg, FL  33713-3614 
Web site:  www.paylesscarental.com 
 
 

Tele:  727-321-6352 x 138 
Fax:  727-322-6540 
 
E-mail:  shahner@payless.com 
 

1-800-PAYLESS 
 

(SX) Sixt GmbH & Company 
Autovermietung KG 
Mr. Martin Joehren 
Manager AAFES Department 
Zugspitzstrasse 1 
D-82049 Pullach Germany 
Martin.joehren@sixt.de 
E-mail:  Web site:  www.sixt.com 
 
 
 
 
 
 
 

Tele:  011.49.89.744.44 x 4070 
Fax:  011.49.89.744.44.8 x 4070 
 
Mr. Alexander Rahe 
Executive Vice President North 
America 
Sixt Rent A Car 
Empire State Building 
350 Fifth Avenue, Suite 816 
New York, NY 10018 
 
Tele:  212-244-0739  
Fax:   None 
E-mail:  
alexander.rahe@sixt.com 

 



  
(ZT) Thrifty Rent-A-Car System, Inc. 
Mr. Randy Tietsort 
Executive Director, Government Sales 
12973 Gill Brook Lane 
Centreville, VA  20121 
E-mail:  randy.tietsort@dtag.com 
Web site:  www.thrifty.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tele:  1-800-334-1705 
Fax:  918-669-2060 
 
Customer Service 
E-mail:  
www.GovtCustomerService.th
rifty.com 
 
Kathleen Hernandez 
Tel:  1-877-421-6878 x 8592 
Fax:  1-918-828-4959  
E-mail:  
Kathleen.Hernandez@dtag.co
m 
 

1-800-367-2277 

(US) United States Rent-A-Car d/b/a/ 
Advantage Rent-A-Car 
Ms. Maria Romano 
Owner 
4744 Paradise Road 
Las Vegas, NV  89109 
Web site:  www.us-rent-a-car.com 
 

Tele:  1-800-777-9377 x 235 or 
702 216-7510 x 2225 
Fax:  702-739-0427 
 
E-mail:  mromano@lvcm.com 
 

1-800-777-9377 
 

 
Contact the car rental company representatives for information on car rental 
locations participating under this agreement. 
 

 


